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Optimal Health Products Inc., a Global 
health and beauty company with 
headquarters in Toronto, Canada. 
Optimal health markets and 
distributes high quality health and 
beauty 

A Canada based Health and Beauty 
Company was realizing an increase 
in costs of business operations since 
being founded in 2011 and began to 
consider several cost reduction 
options, including moving customer 
service both offshore and nearshore 
to reduce its annual budget.to reduce its annual budget.

HEALTH AND BEAUTY 
COMPANY IMPROVES CUSTOMER 
SERVICE AND ROI

Annual Budget


